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Seller Packaging Kit
Every parcel should feel like a Sukon order —

packed with care, and with respect for what is inside.

Printable thank-you cards · packing slip · return card · stickers · brand rules

Edition 12 November 2026 · INDO CHATS PRIVATE LIMITED



0 1  ·  B R A N D  R U L E S

How a Sukon parcel looks
Buyers order from Sukon, so every parcel carries Sukon branding — while the seller and manufacturer
details stay truthful and visible.

Brand basics

Logo Approved Sukon logo files only, never
redrawn or recoloured

Colours Sukon green #1A422B · deep green
#0F2A1B · gold #C9A227 · cream
#FBF8EE

Tagline One Deen. Every Language. True
Peace.

Website www.sukon.in

Tone Warm, respectful and honest — no
religious or product claims we cannot
support

What goes in every parcel

Rules for every seller

Item Rule

Sukon packing slip and thank-you card Required in every parcel

Sukon-branded outer box, mailer and tape Required once Sukon packaging kits are available to you, with
30 days’ notice; until then use plain, clean packaging

Your own logo or flyers on the outside Not allowed unless Sukon approves

Advertising, other websites, personal phone
numbers, payment requests or unapproved QR
codes

Never allowed

Seller, manufacturer, importer, origin, MRP, batch
and expiry details

Must stay accurate and visible — never covered by Sukon
branding

Wording on packaging Must not suggest Sukon made the product

Packing with respect

Quran and Islamic texts
Clean, dry, wrapped; never
packed with food, liquids or
footwear; not placed under
heavy items.

Attar and oils
Sealed, leak-proof bottle,
packed upright with cushioning;
alcohol-free only.

Dates, honey and food
Food-grade packing; batch,
FSSAI and expiry visible on the
product.

Sukon packing slip with the order number

Your tax invoice (as a seller you issue it)

Sukon thank-you card

Sukon return and support card

Handling sticker where needed (fragile, keep dry,
this way up)

“Handle with respect” sticker on parcels
containing the Quran or Islamic texts
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Print on 250–300 gsm card · cut along the dashed lines · one card in every parcel

رًا يْ هُ خَ لَّٰ  زَاكَ ٱل جَ

Thank you for shopping with
Sukon

We are grateful you chose the Sukon Halal
Marketplace. Your order was packed with care by a

verified seller.

May Allah bless your home with peace, barakah and
happiness.

With gratitude, Team Sukon

Need help, or something not right? support@sukon.in · +91
99034 08405 · sukon.in
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Packing slip
Your seller dashboard prints this for each order once shipping labels go live. Until then, print this template
and fill it in.

Packing slip
Sukon Halal Marketplace · sukon.in

Sukon order number Order date

Shipment Courier / AWB

Ship to

Sold and shipped by (seller)

Product SKU Qty Variant / size

Your tax invoice from the seller is enclosed. This slip is not a tax invoice. Something wrong, missing or damaged? Tell us
within 48 hours at support@sukon.in or +91 99034 08405 — please keep the packaging and take photos.
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Return card and shipping label
Put the return card in every parcel. The shipping label shows Sukon as the marketplace and the real seller
as sender — never an invented Sukon warehouse.

Returns and help

Grievance Officer: grievance@sukon.in · Policies:
sukon.in/marketplace-policies

Returns and help

Grievance Officer: grievance@sukon.in · Policies:
sukon.in/marketplace-policies

Shipping label layout (sample)

SUKON ORDER

SKO-10025-S01

SHIP TO
Buyer name
Delivery address, city
State — PIN 700001
Phone (for courier)

SHIP FROM / RETURN TO
Seller legal name
Seller pickup address
City, State — PIN

Courier: ________ · AWB: ________ Weight __ kg · Parcel 1 of 1 · Prepaid / Pay on delivery ₹____

Marketplace: Sukon (INDO CHATS PRIVATE LIMITED). Sold and shipped by the seller named above.

Defective, damaged, wrong or late items can
always be returned

Other returns follow the policy shown on the
seller’s shop

Opened food, opened attar and hygiene items
are not returnable unless defective

Start a return or report a problem within 48
hours: support@sukon.in · +91 99034 08405

Please never pay a seller directly — every Sukon
order goes through Sukon
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Opened food, opened attar and hygiene items
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Stickers and packaging
Print stickers on round labels (50 mm). Branded boxes, mailers and tape will be offered as Sukon
packaging kits.

Handle with respect
Contains the Holy Quran or

Islamic texts

Fragile
Glass — handle with care

This way up
Keep upright — liquid

inside

Keep dry
Protect from water

Sukon
One Deen. Every Language.

True Peace.

Packed with care
Sukon Halal Marketplace

Planned Sukon packaging kit

Item Branding Use

Small box Sukon logo Attar, tasbih, small gifts

Medium box Logo and tagline Quran copies, books, prayer mats

Large box Logo and website Gift hampers, décor, bulk orders

Courier mailer Printed Sukon pattern Clothing and soft goods

Sealing tape Repeated Sukon logo All boxes

Tissue paper Sukon star pattern Gifts and premium items

Kit prices will be published in your seller dashboard before you order. Packaging is billed separately from the 6%
commission, with every charge itemised in your statement.
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