Sukon Seller Launch Kit

SUKON SELLER HUB
Seller Launch Kit
Everything you need to open your verified shop on the Sukon Halal Marketplace — and sell Islamic and halal products to Muslim families in India and around the world.
	What it costs to start
	How you are paid
	Who can sell

	₹0 — listing, storefront and dashboard are free
	Bank transfer 30 days after delivery
	Businesses and individuals, from any country


INDO CHATS PRIVATE LIMITED · www.sukon.in/sell · partners@sukon.in
Edition: November 2026 (updated 11 November 2026). Fees, rules and dates in this kit follow the Seller Terms and Marketplace Policies on sukon.in, which always take priority.


1. Trade that earns barakah
Sukon is built for Muslims, and our marketplace follows the same values. Honest weights, honest descriptions and keeping your word are not only good business — they are part of our deen.
Allah has permitted trade and forbidden riba.  — Qur’an 2:275
Woe to those who give less [than due]: who, when they take a measure from people, take in full, but if they give by measure or by weight to them, they cause loss.  — Qur’an 83:1–3
The truthful, trustworthy merchant will be with the Prophets, the truthful and the martyrs.  — Jami‘ at-Tirmidhi 1209
Whoever cheats us is not of us.  — Sahih Muslim 102
In practice this means: describe every product exactly as it is, show your own photos, keep halal certificates genuine and current, pack carefully, ship on time, and put things right quickly when a buyer has a problem.
2. Before you register
Registration takes about five minutes at sukon.in/seller-register. Keep these ready:
	
	Business account — India
	Individual — India
	Seller outside India

	Who it is for
	Companies, LLPs, partnerships, proprietorships, trusts
	Home businesses, artisans, calligraphers, authors
	Businesses or individuals in any other country

	Name
	Registered business name and business type
	Your full name
	Registered business name, or your full name

	Tax / registration
	GSTIN (some small sole proprietors selling within their state may not need one)
	GSTIN only if the law requires it for you
	Company registration or tax / VAT number (businesses)

	For payouts
	PAN (for TDS) and a bank account in the business’s name
	PAN and a bank account in your name
	IBAN or account number, SWIFT/BIC and payout currency

	Food & personal care
	FSSAI licence and halal certificate
	FSSAI registration and halal certificate
	Local food or cosmetics licence and halal certificate

	Also needed
	Customer-care phone, address, return policy
	Phone, address, return policy
	Phone, address, return policy



Registration in four steps
1. Account — choose Business or Individual and the country you sell from.
1. Details — name, address, customer-care phone and tax numbers.
1. Shop — shop name, categories, licences and a short story about you.
1. Policies — your return and refund policy and agreement to the Seller Terms.
Our team checks your details, usually within 2 working days. After approval, add your payout bank account in the dashboard — Sukon verifies it before your first payout.
3. What you can sell
Sukon’s catalogue has 16 departments and 316 product types. Commission is a flat 6% on every product, charged only on delivered orders, on the selling price (not on the delivery charge).
	Department
	Examples
	Commission

	Quran & Islamic books
	Quran (Arabic, translations and transliteration), Tajweed Quran, Quran with word-by-word translation, Quran memorisation books, Tafsir collections and 17 more
	6%

	Salah, prayer & worship products
	Premium prayer mats, Memory foam prayer mats, Travel prayer mats, Foldable prayer mats, Kids' prayer mats and 20 more
	6%

	Halal food & grocery *
	Ajwa dates, Medjool dates, Safawi dates, Mabroom dates, Sukkari dates and 28 more
	6%

	Halal cosmetics, skincare & beauty *
	Halal foundation, Halal lipstick, Halal mascara, Halal nail products, Halal makeup remover and 21 more
	6%

	Attar, perfume & fragrance *
	Traditional attar, Oud perfume, Musk perfume, Rose attar, Amber fragrance and 11 more
	6%

	Modest fashion & Islamic clothing
	Abayas, Open abayas, Closed abayas, Jilbabs, Khimars and 23 more
	6%

	Hajj & Umrah products
	Men's Ihram sets, Women's pilgrimage clothing, Ihram belts, Ihram towels, Unscented soaps and 15 more
	6%

	Islamic home, kitchen & décor
	Arabic calligraphy frames, Ayatul Kursi wall art, Surah Al-Fatiha wall art, Islamic geometric art, Kaaba models and 15 more
	6%

	Islamic gifts & special occasions
	Eid gift boxes, Ramadan gift boxes, Hajj return gifts, Umrah gifts, Nikah gifts and 13 more
	6%

	Muslim children, babies & family *
	Islamic educational toys, Arabic alphabet toys, Quran learning toys, Islamic puzzles, Muslim children's books and 14 more
	6%

	Islamic stationery & office supplies
	Hijri calendars, Ramadan planners, Salah trackers, Quran journals, Dua journals and 11 more
	6%

	Islamic technology & electronics *
	Digital Quran speakers, Quran audio players, Quran reading pens, Smart prayer watches, Digital tasbih rings and 12 more
	6%

	Muslim travel & tourism products
	Halal travel guides, Muslim-friendly travel accessories, Portable prayer kits, Travel bidets, Travel wudu bottles and 8 more
	6%

	Islamic digital products & subscriptions (opening later)
	Digital Quran, Quran audio subscriptions, Tajweed courses, Arabic courses, Islamic online courses and 8 more
	6%

	Mosque, madrasa & Islamic institution supplies
	Mosque carpets, Mosque prayer mats, Mosque sound systems, Mosque clocks, Adhan systems and 11 more
	6%

	Muslim business & wholesale products
	Wholesale prayer mats, Bulk Quran copies, Bulk Islamic gifts, Bulk attar, Bulk hijabs and 9 more
	6%


* Open to sellers who pass an enhanced review: halal certificate, FSSAI licence, BIS registration or brand authorisation as applicable. Fresh and frozen meat and poultry are not open. Food, cosmetics and personal-care products go live only with the “Halal certified” or “Sukon reviewed” label.
Products not allowed
1. Alcohol and intoxicants — including perfumes or sprays that contain alcohol, vapes, tobacco and any drug
1. Pork and non-halal animal products, and animal ingredients without a valid halal certificate
1. Meat, poultry and fresh food (Qurbani and Aqiqah are arranged through Sukon Services)
1. Medicines and cure claims, including amulets, taweez or charms sold as protection or cures
1. Gambling items
1. Fakes and dishonest listings — replicas, pirated books, forged halal certificates, misleading origin claims, fake reviews
1. Unsafe or regulated goods — weapons, explosives, dangerous chemicals, electronics or toys without required BIS marking
1. Disrespectful or immodest items, and Quran copies with missing or wrongly printed pages
1. Zamzam water and other items whose sale is restricted by law
4. Listing products
Every listing needs
1. Product name, category and product type
1. Selling price including taxes, and MRP where printed
1. Net quantity or pack size, and country of origin
1. Manufacturer, packer or importer with address
1. Delivery charge, dispatch time and packed weight
1. An honest description and 1–4 of your own photos (JPG, PNG or WebP, up to 5 MB each)
Extra details by category
	Category
	Also add

	Modest fashion
	Sizes with measurements

	Quran & books
	Publisher, language, edition, ISBN

	Attar & fragrances
	Confirmation that it is alcohol-free

	Food & personal care
	Halal certificate (body, number, expiry) and FSSAI

	Phones, laptops, toys
	BIS registration number



Photo checklist
1. Your own photos of the real product — never copied images
1. Plain, light background and good daylight
1. Front, back, label and a detail or size view
1. No text, watermarks or other brands’ logos
Bulk upload for large catalogues
In your seller dashboard, open Bulk upload products, download the CSV template, add one product per row and upload the file together with your photos. Products are sent 50 at a time, each checked with the same rules, and you can download a list of any rows that need fixing. You can list up to 20,000 products.
	Column
	What to write

	title, category, product_type
	Product name; category and product type exactly as in the categories list

	price, mrp
	In rupees, e.g. 199

	origin, maker
	Country of origin; manufacturer / packer / importer with address

	description
	An honest description

	photos
	Photo file names separated by | (up to 4), e.g. tasbih-1.jpg|tasbih-2.jpg

	stock, ships
	in / out; india / worldwide

	delivery_charge, dispatch_days, weight_grams
	Optional numbers

	brand, material, sizes, publisher, isbn, language, edition, bis, halal_certificate, alcohol_free
	As your category needs; alcohol_free is yes or no


5. Fees and payouts
Worked example — oud attar, 6 ml, ₹1,000, seller in India
	
	Amount

	Selling price
	₹1,000.00

	Commission 6%
	– ₹60.00

	GST on commission 18% (tax invoice provided)
	– ₹10.80

	GST TCS 1% (credited to your GSTIN)
	– ₹10.00

	Income-tax TDS 0.1% (credited to your PAN)
	– ₹1.00

	You receive
	₹918.20



1. Payout is due 30 days after delivery, including cash-on-delivery orders, by bank transfer to your verified account, with the bank reference (UTR) emailed to you.
1. No commission on orders cancelled before delivery or returned and refunded before the payout date.
1. Payouts are held while a buyer report on that order is open.
1. Sellers outside India pay the same 6% commission; Indian TCS and TDS do not apply.
6. Orders, shipping and returns
	Step
	What you do

	Order placed
	You get an email; the order appears in your dashboard

	Within 24 hours
	Confirm the order, or cancel with a reason

	Within your dispatch time
	Pack securely and hand it to your courier; include your tax invoice

	Same day as shipping
	Add courier name and tracking (AWB) number in your dashboard

	Delivered
	Cash is collected; your payout becomes due in 30 days



1. Pack Quran copies and Islamic texts cleanly and with respect.
1. Never ask buyers to pay you directly for Sukon orders.
1. International orders: mark products “India and international”; buyers pay import duties on delivery (DAP). Check destination rules for books, food and fragrances.
1. Returns: damaged, defective, fake, not-as-described or late items can always be returned. Reply to buyer reports within 48 hours.
7. Islamic shopping seasons
Plan stock and offers early. Dates are expected by the Umm al-Qura calendar and confirmed by moon sighting.
	Season
	Expected dates
	What sells

	Ramadan 1448
	From about 8 February 2027
	Quran copies, prayer mats, dates and Iftar packs, Ramadan décor, gift boxes

	Eid al-Fitr
	9 or 10 March 2027
	Modest fashion, kurtas and topi, attar, Eid gifts and hampers

	Hajj and Eid al-Adha
	Around 16–17 May 2027
	Ihram, travel belts and kits, Hajj & Umrah gifts

	Islamic New Year
	Around 6 June 2027
	Islamic calendars, books, home décor

	Weddings and Nikah
	All year; peaks in winter in India
	Gift Quran sets, attar, abayas, wall art



Launch seasonal ranges 3–4 weeks early, list at least five products so buyers can fill a basket, and confirm and ship orders quickly.
8. Your launch checklist
1. Register and get approved
1. Add and verify your payout bank account
1. Write your shop story and return policy
1. List your first five products with your own photos
1. Keep halal certificates, FSSAI and BIS details current
1. Arrange a courier for pickups and cash on delivery
1. Share your storefront link on WhatsApp and social media
1. Plan your Ramadan range
9. Help and contacts
	For
	Contact

	Seller support
	partners@sukon.in — from the email linked to your seller account, with your seller reference (SKS-…); reply within 1 working day

	Buyer complaints and grievances
	grievance@sukon.in

	Guides
	sukon.in/seller-fees · seller-listing · seller-shipping · seller-grow · seller-learn

	Rules
	Seller Terms and Marketplace Policies on sukon.in



Sukon is a product of INDO CHATS PRIVATE LIMITED, Howrah, West Bengal, India. This kit is guidance; the Seller Terms and Marketplace Policies on sukon.in are the binding rules.
sukon.in/sell  ·  Page 
