THE SUKON PARCEL

Every order arrives
as a Sukon order

Sukon box, tape, tissue, sticker and thank-you card —
whichever verified seller packed it.
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01 - SHIPPING BOXES

Sukon shipping box

Sukon green with a gold star pattern, the Sukon logo on
the front, tagline and website on the side, and Sukon tape
across the top.
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02 - SEALING TAPE

Sukon sealing tape

Gold tape with the Sukon logo and website repeated along
its length. Seals every Sukon box.
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- SHIPPING LABEL

Sukon shipping label

S
ukon as the marketplace, the Sukon order number, and

the
: real seller as sender and return address — never a
invented warehouse. )

SUKON ORDER

@ Sukon . $K0-10025-501

SHIP FROM / RETURN TO
Seller legal name
Seller pickup address
City, State — PIN
GSTIN on invoice

SHIP TO

Buyer name

Flat / house, street
Kolkata, West Bengal
PIN 700001

Phone for courier

B 1234 5678 9012

Courier Weight pPayment
0.8kg Prepaid

Partner

Marketplace: Sukon (INDO CHATS PRIVATE LIMI TED). Sold and shippad by
the seller named above. Track at sukon.inforders




- THANK-YOU CARD
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Thank you for
shopping with Sukon”

A6 card in every parcel. Front: Sukon logo and Jazak
Allahu khayran. Back: a short dua and support details.
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Tissue paper
and stickers

White tissue with the Sukon star pattern, sealed with a
Sukon sticker. Handling stickers where needed.
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06 - RETURN & SUPPORT CARD

Sukon return and
support card

Clear return steps and S

ukon support contacts i

o in ever o

p ,, Returns & help e e

Always returnable

How to return
1. Open My orders on sukon.in or the app Damaged, defective, wrong, fake, not as
Choose the item and the reason described or late items.

2.
3. Pack it with this card =
4 Report within 48 hours

\We arrange pickup or tell you how to

send it support@sukon.in

+9199034 08405

Never pay a seller directly — every Sukon order goes through Sukon. Grievance Officer:
grievance@sukon.in
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